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CORPORATE SOCIAL RESPONSIBILITY:
INTERPRETATION IN UKRAINE AND ABROAD

Abstract. Corporate social responsibility (CSR) has become a topic of study for more Ukrainian and foreign
scientists due to transition of CSR from the concept which provides certain benefits to the category of must-have
organizations. The aim of the article is to analyze approaches to interpretation of the concept “‘corporate social
responsibility” in Ukrainian and foreign regulations and scientific literature. The analysis of the study of inter-
preting “Corporate social responsibility” in foreign regulations includes its consideration in the Association
Agreement between Ukraine and EU, the UN Global Compact, ILO on the principles of multinational corpora-
tions and social policy in 1977, in the standards of the 1SO and the explanations the Association of Chartered
Certified Accountants. In the Ukrainian legal framework CSR is found only in the order of the Cabinet of Minis-
ters “On approval of the Concept of state policy in promoting social responsible business in Ukraine until 2030
and the Law of Ukraine”On features of reforming the state-owned defence industry”. While in papers of foreign
scientists the American approach to interpretation of CSR is widely used via the economic, legal and social ori-
entation of this concept and its allocation as a type of enterprise activity. As in the Western research literature,
Ukraine represents several trends in interpretation of Corporate social responsibility — social (based on non-
commercial aspects of business) and economic (focused on economic, legal, social and environmental aspects of
CSR). The mentioned analysis of CSR definitions in international and foreign regulations, domestic legislation,
scientific works of foreign and Ukrainian authors does not provide unity of views on this concept, most definitions
focus on social and environmental context of CSR. Also they do not take into account economic and legal aspects
of this concept. To our mind the introduction of CSR in the legal field of Ukraine is possible in case of using the
interpretation of the 1SO, which takes into account economic and social components, stakeholder’s expectation
and may be integrated into the entire organization as well as realised in its relations.
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KOPHHOPATUBHA COHIAJIbHA BIAITIOBIAAJIBHICTb:
TIYMAYEHHSA B YKPAIHI TA 3A KOPAOHOM

Anomayis. Kopnopamusna coyianvra sionogioanvhicme (KCB) cmana memoro, 51Ky 00Cuiodxcyroms yce Oinb-
wie GIMYUSHAHUX MA THO3EMHUX aemopis y 36 513Ky 3 nepexooom KCB i3 po3pady konyenyii, wjo oac neény nepesa-
2y Komnauii, 00 kamezopii must-have opeanizayii. Memoio cmammi € ananiz nioxo0ié 00 MiIyMadeH s NOHAMMSL
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«KOpNOpamueHa coyianbHa 6i0N0GI0ATbHICIb Y 68 YKPATHCLKUX Ma THO3EMHUX HOPMATHUGHO-NPABOGUX AKMAX Md
HayKoso-npaxmuynii nimepamypi. [lpedcmasnenuii y cmammi aHaniz 00CaioHCenHs MaymMadelb NOHAMmsI «Kop-
nopamusHa coyianbHa 8i0N0GIOANLHICING» 8 IHO3EMHUX HOPMAMUBHO-NPABOBUX AKIMAX 8KIIOUAE ) cebe pOo32iislo
Yyboeo nousmms 8 Y200i npo acoyiayito Yrpainu 3 €C, [obanvromy oocoeopi OOH, MOII wodo 3acao, kompi
CMOoCyiomubcst 6a2amoHayionanbHux Kopnopayit ma coyianvtoi nonimuxu 1977 p., y cmandapmax Misxicnapoo-
Hol opeanizayii 3i cmandapmuzayii ma nosicnennsix The Association of Chartered Certified Accountants. V 6i-
MmuusHAHIL Hopmamueno-npaesositl 6aszi KCB eusisneno auwe 6 Posnopsoocenni KMY «llpo cxeanenns Konyen-
yii peanizayii 0epocasHoi NONIMUKU Y chepi CNpUsiHHA PO3GUMKY COYIANbHO 8I0N0BIOATbHO20 Oi3Hecy 6 YKpaiui
Ha nepiod 0o 2030 poxy» ma 6 3axoni Ykpainu «IIpo ocoonueocmi pegpopmyeanis nionpuemcme 0O0poHHO-npo-
MUCTOB020 KOMIIIEKCY 0epIHCcasHol ghopmu 61acHOCmiy. Y HAYKOBO-NPAKMUUHUX POOOMAX 3aPYOIdNCHUX aA8MOpI8
AKIMUBHO BUKOPUCTNOBYEMBCS AMEPUKAHCHKULL niOXI0 0o eusnauenss KCB uepes exonomiuny, 0opuouyny ma co-
YlanbHy HANPAGIeHiCmb OAHO20 NOHAMMSL MA GUOLIEHHSL 11020 5K 6udy OisibHocmi nionpuemcms. Ax i 6 3axio-
HIll HAYKOBO-00CIIOHIN Aimepamypi, 8 Yxpaini npocriokogyemuvcs 06i meuii ujooo eusnawennss KCB: coyianvha
(6 0OCHOBY AKOT NOKAAOEHO HeKOMePYIliHI acheKmu QyHKYIOHY8aHHs OI3HeCy) Ma eKOHOMIYHA (30cepeddcena Ha
EKOHOMIYHOMY, 1OPUOUUHOMY, coyianbHOMY, ekonoeiunomy acnekmax KCB). Ilpoeedenuii ananiz euznauens no-
uammsa KCB y MiscHapoOHux ma 3apy0idncHux HOpMamueHO-npasosux akmax, 8imuu3HAHOMY 3aKOHOOA8CMEI,
HAYKOBUX NPAYAX 3APYOINCHUX MA YKPATHCOKUX A8MOPI8 He 3a0e3neyye cOHOCmi no2NAdie Ha ye NOHAmMMs, Oilb-
wicms BU3HAUEHb 30CEPE0NHCEHO HA COYIANbHOMY ma eKkonoziunomy konmexcmax KCB. Takoowc 6onu He 8paxo-
8Y10Mb eKOHOMIUHI ma npasosi acnekmu yiei Konyenyii. Ha nauty 0ymKy, y8edeHHss 0aH020 NOHAMMA Y NPABose
none Ykpainu moxciauge 3a YMOGU SUKOPUCMAHHSA eusHauenHs Mixcnapoonoi opeanizayii 3i cmanoapmuszayii,
SIKe 8PAX0BYE eKOHOMIMHULL MA COYIANbHULL CKIAOHUKY, O4IKYBAHHSA 3aYIKAGIEHUX CIOPIH ma Modice Oymu iHme-
2posame 8 yCr 0OpeaHizayiro ma peanizoeane y it 6i0HOCUHAX.

Kurouosi ciioBa: 6izHec, €C, KOHIIEIIisI, KOPIIOPaTHBHA COIliajbHa BiAIOBIAAIbHICTD, CTATTHH PO3BUTOK.

Formulation of the problem. Recently corpo- study of social responsibility is a topic in the works
rate social responsibility(CSR) has become the topic  of a number of Ukrainian scientists: O. Golovinov
that is being explored by more and more Ukrainian [20], O. Zateyshchikova [22], M. Bukovynska [26],
and foreign scientists. Such a trend is explained by K. Komarova, N. Kovalchuk [25], V. Krivous [27]
the transition of CSR from the concept which pro- believe that CSR is a combination of profit from
vides the company certain advantages to the category  the main activity with an obligation to improve the
of must-have organisations. Thus, a practical use of  welfare of society;O. Kharchyshyna [34], K. Fokina-
CSR in business is relevant which leads to analyz- Mezentseva [33], [. Otenko, M. Chepelyuk [30],
ing the essence and content. Based on the study by S. Lisevich [29], O. Androsova [18] understandCSR
H.Bowen [4], the term “CSR” appeared after World as a complex systemic concept and the basis of sus-
War II and it adheres to ethical and social norms of tainable development of the enterprise, community,
business. V. Frederick [8] was developing this issue territory and state. [. Komarnytsky and Z. Halushka
in the 1960s taking into account public expectations define CSR through a prism of factors of sustainable
of business. In the 1970s and 1980s Devis, Minc- development and factors of business success.
berg and Carroll define CSR as a systemic concept The purpose of the article is research of interpre-
that includes economic (profitability, efficiency), tations of the concept "corporate social responsibil-
legal (activities in accordance with normative legal ity" in Ukrainian and foreign regulations and scien-
acts and policy), ethical (carrying out activities in tific literature.
accordions with social ethical norms of the area) and Layout of the main research material.The
charity (development of civic society in humanitarian  study of interpretations of the concept "corporate
spheres- education, culture, etc). Currently interna-  social responsibility" in foreign regulations should
tional organizations the ISO and the EU are actively  begin with a definition that is generally accepted in
working on a common definition of CSR that com- the European Union at the legislative level. Corpo-
bines a number of aspects of business processes. rate social responsibility is voluntary integration of
Despite active scientific research there is no general social and environmental problems of companies in
accepted definition of CSR in both Ukrainian and for-  their business activities and their relationships with
eign scientific literature. stakeholders [7]. This definition was used in the

Analysis of recent research and publica- Association Agreement between Ukraine and the EU
tions.The issue of CSR in Ukraine began to show from 2014, Art. 422: the parties undertook to estab-
up after the signing of the Association Agreement lish corporate social responsibility and accountability
between Ukraine and the EU in which implemen- as well as to promote socially responsible economic
tation of CSR is one of the main obligations. The activities, as promoted by the UN Global Compact
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of 2000, the ILO Tripartite Declaration on the Prin-
ciples Concerning Multinational Corporations and
Social Policy of 1977 (amended in 2006) and the
OECD Guidelines for Multinational Enterprises in
1976 (amended in 2000). Therefore, provided that
there is no official interpretation of CSR in Ukraine
(this will be discussed below), this definition can be
used for approving regulations. However, as there
is no clear definition of “stakeholders” in the law of
Ukraine; also only social and environmental issues
are involved in the field of CSR which makes it
incomplete, therefore its use in Ukraine is impracti-
cal. The next definition to be explored is the one used
by the United Nations Industrial Development Orga-
nization in its regulations: a concept of governance
through which companies integrate social and envi-
ronmental concerns into their business operations
and interaction with stakeholders [15]. This defini-
tion has similar disadvantages as the previous one,
so its use is inefficient. The ISO puts forward its own
interpretation: the responsibility of an organization
for the impact of its decisions and activities on soci-
ety and the environment, leading to ethical behavior
and transparency that promotes sustainable develop-
ment, including public health and well-being; takes
into account the expectations of stakeholders; com-
plies with applicable laws and international standards
of conduct; is integrated into the entire organization
and implemented in its relations [14]. This definition
is the most systematic and comprehensive compared
to the previous two as it covers all possible areas of
CSR, so that itis possible to state about feasibility of
using this interpretation in Ukraine, at the state level,
but with a formal definition of "ethical behavior" and
"transparency". At the same time, the World Business
Council on Sustainable Development identifies CSR
as a continuing commitment of business to behave
ethically and promote economic development, while
improving quality of life of the workforce and their
families, as well as local community and society gen-
erally [3]. This statement does not have a clear defini-
tion of CSR activities and issues of ethical conduct,
as such wording can be interpreted quite differently
depending on the company's area. Another definition
that needs analysis is the variant from the Association
of Chartered Certified Accountants, which was used
in 2006 in the United States. According to it, CSR
can also be understood as “an open and transparent
business practice based on ethical values and respect
for the community, employees and the environment
[1]. Impossibility of using this definition in Ukraine is
manifested in that the wording does not have a clear
framework in the areas of activity and does not use
basic principles of entrepreneurship, namely profit-
ability of the entity that carries out social responsibil-
ity. The next stage of the study is analysis of interpre-
tations of the concept "corporate social responsibility”
in the regulations of Ukraine. However, based on the
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legal framework of Ukraine, one may conclude that
the definition of CSR exists in only one document —
the Order of the Cabinet of Ministers "On approval
of the Concept of state policy in promoting socially
responsible business in Ukraine until 2030" which
has replaced a similar document that was valid until
2020. According to the definition given in this Order,
the concept "socially responsible business" defines
responsible behavior of economic entities for impact
of their decisions and actions on society, the environ-
ment which contributes to sustainable development of
society, including welfare; takes into account expec-
tations of business entities and society; complies with
legislation and international standards of conduct;
integrated into activities of the business entity [24].
However, according to Art. 5, the Law “On normative
legal acts” Orders of the Cabinet of Ministers refer to
bylaws, it testifies to inferiority of this definition for
the level of official state. This term is also found in
the Law "On the peculiarities of reforming the enter-
prises of the defense-industrial complex of state own-
ership" [21] in the context of functions of the state
joint-stock company in the area. It should be noted
that in 2010-2011 the concept of the national CSR
strategy was developed in the Working Group of the
Committee on Industrial and Regulatory Policy and
Entrepreneurship of the Verkhovna Rada of Ukraine;
the document was updated in 2013, but at the legisla-
tive level these developments were not used.

At the next stage of the study it is needable to
divide the approaches by geography of publications
because opinions of most authors coincide on the
essence and content of CSR. For example, the US
representative, Mallen Baker, defines that CSR is
about how companies manage business processes to
make an overall positive impact on society [3]. The
similar approach is observed in Michael Blowfield's
theory who also emphasizes responsibility of busi-
ness to society. He defined CSR as a concept that
reflects responsibility of business to the environment,
its stakeholders and the general public [11]. Whilst
Lee M. D. P and Bice S. J provide almost identical
definitions that can be formulated as CSR — theory,
research program, corporate practice or even an ideal
that has changed and evolved in light of changing
circumstances and expectations of society [12]. In
general, the above interpretations have a philosophi-
cal basis and are remote from the economic and legal
point of view of CSR that makes it impossible to use
them in the legal field of Ukraine.

In the United States, at about the same time one
can distinguish the trend, the representatives of
which distinguish CSR as an economically, legally
and socially oriented concept of one of activities of
enterprises. Representatives of this area include the
American scientist Wood D. J., who in the 1990's laid
foundations for a systematic approach to the defini-
tion of CSR. Thus, according to its definition, CSR
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combines four types of corporate responsibilities (i.e
economic, legal, ethical and charitable), which are
related to three institutional levels (legal, organiza-
tional and individual), while corporate actions extend
to evaluation, shareholder management and gov-
ernance introduction [17]. This definition has simi-
larities with the definition proposed by the ISO [14].
It should be noted that the definition of Wood D. J.
is the most complete. It takes into account economic
interests of the main stakeholders of the enterprise,
covers basic aspects of CSR. It may be recommended
for use in the legal field of Ukraine. Another repre-
sentative of this trend, Visser W. put forward the fol-
lowing definition of CSR — formal and informal ways
in which businesses contribute to improving gover-
nance, social, ethical, labor and environmental con-
ditions of developing countries in which they oper-
ate while remaining sensitive to prevailing religious,
historical and cultural context [16]. It should be noted
that this interpretation does not take into account eco-
nomic side of the enterprises which indicates inexpe-
diency of its use in the domestic legal field.

Asthe US scientists, Michael Hopkins, a Swiss
scholar, found that CSR deals with ethical or respon-
sible attitudes in a firm's "ethical or responsible" man-
ner, which means treating stakeholders in a way that
is considered acceptable in civilized societies [10].
Based on this approach, CSR is determined by the
social significance for community, society, country,
but does not provide a clear position on the economic,
legal and environmental aspects of CSR.

The definition of sustainable development of the
enterprise was provided by the Swedish scientist
Helg A. According to it, CSR is a set of standards by
which organizations can influence their environments
(internal and external) with the potential to create
sustainable development [9]. It should be noted that
this interpretation has a practical implementation in
strategy of sustainable development of many Western
companies and the leitmotif of development of their
business processes.

CSR currently exists not only incountries with
developed economy, but also in ones that can be clas-
sified as developing economies. For example, the State
University of Ghana gives a formal definition of CSR —
building capacity to provide sustainable livelihoods.
This concept respects cultural differences and finds
opportunities for business in shaping skills of employ-
ees, community and government [3]. This definition
focuses on social aspect of CSR, but does not focus on
the operational side of this phenomenon. Also, another
group of scientists from Ghana, Atuguba R. & Dowu-
ona-Hammond C, put forward their own interpreta-
tion: CSR as relationship of corporations with society
as a whole, as well as the need for corporations to align
their values with public expectations [2]. That is, as in
the previous one, only social and public direction in the
interpretation of CSR is traced.
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Finally, one needs to analyze the study of inter-
pretations of the concept "corporate social responsi-
bility" in Ukrainian scientific publications. As men-
tioned, there is an urgent need in Ukraine for the
formal approval of CSR at the national level. Lately a
large number of scientists put forward their own ver-
sions of interpretations of this concept. For example,
according to the definition given by Shutaeva O. O.,
CSR is a voluntary activity of private and public sec-
tor companies aimed at maintaining high standards of
operating and production activities, social standards
and quality of work with staff, minimizing environ-
mental impact, etc., in order to equalize existing
economic and social disparities, creation of trusting
relationships among business, society and the state
[35]. A similar emphasis in his definition is given by
another author Ye. O. Katykhin: CSR is a philoso-
phy of doing business on a voluntary basis to prevent
emergence and exacerbation of social conflict (within
enterprise, community, state) in order to make profit
and competitive advantage by improving the com-
pany's image, staff development, improving product
quality and other components of socially responsible
business [23]. Such definitions can be attributed to
economic-oriented ones, because they are based not
only on social, legal and environmental aspects of
CSR, but also the main purpose of any enterprise — to
make profit.

As in the US and EU literature in Ukraine, there is
a different, socially oriented trend of definitions which
is based on non-commercial aspects of business. Rep-
resentatives of this trend include L.Petrashko, accord-
ing to whom CSR is the company's responsibility for
impact of its decisions and actions on society, the envi-
ronment through transparent and ethical behavior that
promotes sustainable development, including health
and well-being of society; takes into account expecta-
tions of stakeholders; complies with current legislation
and international standards of conduct and is integrated
into activities of the organization and is practiced in
its relations [31]. Another representative of the above
direction is I. V. Lebedyev who believes that corporate
social responsibility is an activity of a business entity
aimed at sustainable development in good faith com-
pliance with regulations, standards and agreements on
social partnership, as well as additional obligations to
meet economic and social needs of internal and exter-
nal stakeholders and society as a whole [28].

Conclusions. The analysis of CSR definitions in
international and foreign regulations, domestic leg-
islation, scientific works of foreign and Ukrainian
authors does not provide unity of views on this con-
cept, most definitions focus on social and environ-
mental context of CSR. Also they do not take into
account economic and legal aspects of this concept.
To sum it all up, the introduction of this concept in
the legal field of Ukraine is possible provided the
definition of the ISO [14] which focuses on eco-
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nomic, legal, social, environmental aspects, takes into
account stakeholder expectations, meets international
standards of conduct and can be integrated into all
organization and implemented in its relations.
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